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Friday 5th February 2021 

 

Dear Parents and Carers, 

 

Re. Schools requesting mobile data increases for families 

 

Through the Government’s ‘Get Help with Technology’ scheme, schools are able to request on your behalf 

for temporary increases in data allowances for mobile phone users on certain networks. This is to ensure 

that all children are able to access remote education.  

 

Who can get help 

Help is available to families that meet all 4 of these criteria: 

 families who have children in Year 3 to 11 

 do not have fixed broadband at home 

 cannot afford additional data for their devices 

 are home-schooling 

 

Which mobile networks can increase data 

Children with access to a mobile phone on one of the following networks might be able to benefit: 

 BT Mobile 

 EE 

 Lycamobile 

 O2 

 Sky Mobile 

 SMARTY 

 Tesco Mobile 

 Three 

 Virgin Mobile 

 Vodafone 

Other providers will join the scheme at a later stage. 

 

 

Please contact the School office (contact details at the top of this letter) if you believe you are eligible for 

the data increase. A school leader will then contact you to collect information required to submit on your 

behalf.  

 

Kind regards, 

Mr. Dale Bateman 

Headteacher 

 
Headteacher 

Mr. Dale Bateman 

http://www.coopersaletheydongarnon.essex.sch.uk/

